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Let’s get started
Reference pages 7 & 8 - Basic Manual

Open the CompuTrainer box and inspect the contents
of the box making sure you have all of the parts and
nothing is damaged. You should have all of the
following:

e CompuTrainer Stand

e Wheel Block
e Operators Manuals and CD-ROM

The electronic components and mounting hardware are
in the smaller box packaged between the stand uprights.
In this box you should find the following:

¢ Load Generator

e Power Supply

e Handlebar Controller

¢ Quick Release

¢ DIN Cable

e USB to Stereo Adapter

e Wheel Block (for under front tire)

Parts Bag(s) containing:

¢ Handlebar Bracket

e Cadence Sensor & Magnet

e Stereo Cable

e 1-M8x 1.25x 20mm Allen screw

e 1 - Large Washer

¢ 1 - 6mm Allen Wrench (for mounting the Load
Generator to the stand)

e 2 - 4mm Phillips Screws (for mounting the handlebar
bracket to the controller)

¢ 3’ Velcro Roll

The CompuTrainer can be ordered with either the
Magnetic or Optical Cadence Sensor as shown:

* Magnetic Cadence Sensor
e Optical Cadence Sensor - The Puck

@ptical Cadence Sensor;

Notify RacerMate immediately if any items are missing.




Step 1 - Assemble the Trainer Stand
Reference page 10 - Basic Manual

Attach the Load Generator with the cable connectors
pointing forward to the Hinge on the Trainer Stand
using the M8 Allen Screw and Large Washer (use
the 6MM Allen Wrench provided). You can mount
the Load Generator in any position, fore or aft, in the
elongated slot in the Hinge. The out-most position will
increase the range of travel of the Load Generator to
improve accommodating 650c or narrower 700c tires.

Adapters are available for 24” wheels. Call for more
information if needed.

Step 2 - Replace the Rear Wheel Quick-release
Reference page 11 - Basic Manual

Locate the Quick-Release (provided) and replace the
quick-release from your rear wheel. This replacement
is designed to fit specifically into training stands and
will provide superior support while riding on your
CompuTrainer. We do not recommend using your
original quick-release as damage may occur.

Here is the Quick-Release set into the stand so you can
see how far, and how well, it fits the Take-ups of the
CompuTrainer Stand. It is not necessary for the lever-
end of the Quick-Release to go any further into the
Take-up than what is shown.




Step 3- Mounting the Stand
Reference page 11 - Basic Manual

Loosen the left and right Adjusting Knobs and Lock
Knobs wide enough to allow setting the bicycle with
Quick Release between Take-Ups. To prevent damage
never allow the Take-Ups to make contact with the stand
as you back them out.

Rotate the Adjusting Knobs as needed to capture the
Quick Release and center the rear tire over the Hard
Anodized Aluminum Friction Roller. Tighten the
Adjusting Knobs until the bike is firmly held.

IMPORTANT! Do Not tighten the Adjusting Knobs
any more than is needed to hold the bike. Excessive
outward flexing of the stand will take a permanent set
and will not flex back to the original position.

Now tighten the Lock Knobs on each side to firmly lock
the threaded rod into place. When tightened securely,

the bike will be stable enough to climb steep hills out of
the saddle.

Now place the plastic Wheel Block (not pictured) under
the front wheel.




Step 4- Set the Initial Press-on Force
Reference pages 11 & 14 - Basic Manual

Prior to setting tire Press-On Force follow the
instructions on page 11 covering critical issues like:
cleaning the tire, tire inflation, tire type, and potential
workloads you expect to encounter. Each of these are
important to insure a tire-slip-free workout.

Turn the Rear Adjusting Knob located on the Hinge
and adjust the Press-On Force until...
(continued below)

...while holding the Flywheel stationary with one hand
and using the other hand to pull the tire across the
friction roller, the tire no longer slips when reasonably
strong force is applied.

Important Notice:

Setting proper Press-on Force is necessary to
minimize tire slip or tire damage. You must run
the Rolling Resistance Calibration Program as
described on page 14 of the Basic Manual to
determine an accurate Press-on Force value.

We will not cover this procedure in this manual.
. J

Check to insure the tire is running perpendicular to the
friction roller. The easiest method is to rotate the tire
forwards and then backwards. The contact point of the
tire should stay in the same spot on the friction roller
in both directions. If the tire moves left and right across
the roller when rotating the tire, the Load Generator
Assembly is twisted on the Hinge. Slightly loosen

the Allen Screw and straighten the Load Generator
assembly until the tire tracks perfectly.

Shown is the Continental HomeTrainer Tire,
available from RacerMate. We highly recommend the
use of an indoor trainer tire for the optimal indoor
cycling experience.

Note: As of 2012 the Continental HomeTrainer Tire was
changed to a black tire by the manufacturer.



Step 5 - Attach the Handlebar Controller
Reference page 12 - Basic Manual

Using a Phillips screwdriver, fasten the Handlebar
Controller to the Handlebar Bracket with the 2
screws provided.

Attach the Handlebar Bracket to your bicycle
handlebar or to the optional Off-the-bike stand (sold
separateky) by unscrewing the Torque Knob a few
turns until the Hook Bolt pivots enough to allow the
bracket to fit over the handlebar or off-the-bike stand.

Position the Controller for the best visibility and tighten
the Torque Knob.

Optional Off-the-bike stand




Step 6- Connect the DIN Cable
Reference page 12 - Basic Manual

The DIN Cable is identical on both ends. You can plug
either end into the Load Generator or the Handlebar
Controller. Always align the notch to the indent of the
component connector.

Connect the DIN Cable to the jack on the Load
Generator nearest the tire. To prevent damage to your
trainer, do not twist the connector into the jack. Instead,
look carefully to make certain the alignment of the
connectors are correct before pushing it in.

Connect the other end to the Handlebar Controller.
Again, to prevent damage do not twist the connector
into the plug. Instead look carefully to make certain
the pin alignment is correct before pushing it in.




Route the cable over Training Stand and bicycle as
shown in the following pictures.

Zoom in as needed to see a close-up view. This is a
recommended cable routing and other routes can be
taken as long as you avoid components of the bike that
can damage the cable.

Secure the DIN Cable with Velcro strips, cutting off
enough Velcro from the roll as needed to wrap the
bicycle frame tubing and the DIN Cable. Route the cable
up the seat stay and along the top tube.




Step 7- Connect the Power Supply Cable
Reference page 13 - Basic Manual

Important Notice:
Make sure the power cord is NOT
plugged into the wall outlet at this time.

Connect the Output Cord of the Power Supply into
the short cable on the Load Generator.

Note: For those with older Load Generators, you may
have this Power Supply cable plugging directly into the
Load Generator.

Depending on which side of the CompuTrainer the
power outlet is, you may need to route the output cable
along the base of the stand under the rear tire. Velcro
the cable as needed to keep the cable away from the tire.




Step 8- Attach the Cadence Sensor
Reference page 13 - Basic Manual

Mount the Magnet to the left crank arm by placing it on

the inside of crank with the O-ring hanging down.

Pull the O-ring around the outside of the crank arm and
insert it into groove on the top of the magnet.

The O-Ring wraps around the outside face, or pedal
side, of the crank-arm.

Maximum clearance of the Magnet and Cadence Sensor
(once installed) should be 1/8” - 3/16” (~ 3 to 4mm). Be
sure the Magnet does not collide with any part of the
bicycle.

Position the magnet a little fore or aft of the center-line
of the Cadence Sensor (as shown).

Note: Replacement Cadence Magnets can be found at
most bike shops.

If you received the new (optional) Cadence Puck, please
refer to the instruction supplied with it.
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Cadence Sensor placement directly affects the accuracy
of the SpinScan Pedal Stroke Analyzer and the 3 D-rider
leg movement.

Attach the Cadence Sensor to the left side chain stay
nearest to the position where the end of the crank arm
will pass. If you have other pre-existing cadence sensors
installed, it may be necessary to move or remove them to
allow proper placement of the CompuTrainer Cadence
Sensor.

Remove the foam pad, which is attached to the Velcro
strap and reattach it so that it rests on the top of the
chain stay (as shown in the following picture).

With the foam pad placed correctly at the intersection
between the Velcro strap and the top of the chain stay,
wrap the Velcro around the outside of the cadence
sensor so that it goes around and under the cadence
assembly. Trim the Velcro to keep it from hitting the
spokes (as shown in the following picture).

L1 £

Important Notice:
It may be necessary to move Cadence
Sensor slightly fore or aft or closer
to the magnet until an RPM signal is
received on the Handlebar Controller.
If the Magnet passes the exact center
of the Cadence Sensor, it may not
produce a signal.

!
]
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Using the Two-sided Velcro, cut pieces of the lengths
needed to wrap the various tubes of your bike. Secure the
cable(s) to the bike frame using these Velcro strips.

Do NOT wrap bare shifter cables or brake cables.

Route the cadence sensor cable along the chain stay
and up the down tube and plug the cable into the RPM
(middle) jack in the handlebar controller.

Wrap the excess cable with a strip of Velcro.
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Step 9- Plug in your CompuTrainer

After all other steps are completed, plug the power
supply into a standard household power outlet. Your
CompuTrainer is now ready to turn on, calibrate and
use in Stand-Alone Mode or connect to your external
computer.

The Rolling Resistance Calibration mode appears
automatically when the trainer is first turned on. This

is thoroughly described in the Basic Hardware and
Electronics manual and the RacerMate One Help system.
Run the Rolling Resistance Calibration program prior

to using your CompuTrainer to prevent slip and ensure
accurate resistance.

Step 10- Attach the Wireless HR Sensor
Reference pages 13 & 14 - Basic Manual

Plug the Polar™ Wireless HR Receiver into the Pulse
Jack on the Handlebar Controller. A small heart symbol
will appear on the right-bottom corner of the display.

Put on your Polar™ chest strap according to the
manufacturers instructions.

The Receiver has about a 3’ reception radius and should
be positioned somewhere on the bike beneath your
chest. Use Velcro tape (supplied) to hold the Polar™
Receiver in the place you find effective.

To activate your heart rate monitoring system you must Pulse Jack
hold the receiver within 12” of your chest strap. You
should see a light begin to flash in the red-section of the
extension cable as soon as the receiver picks up your
heart rate. When a solid Heart Rate is displayed the
receiver switches to the longer (36”) range and you can
now move the Polar ™ Receiver to the spot you chose to
place the Velcro pad.

é )
Things to note:

e The Polar wireless HR Receiver may be sensitive to your surroundings. Do not set up your trainer too close
to your electrical panel or other wireless devices.

e If'you are using a wireless cadence sensor, you will need to remove this when using the trainer.

e Always use the extension cable (supplied). The Handlebar Controller (internal) processor can interfere with
the Polar receiver if it gets too close. Avoid getting closer than 6” from the Handlebar Controller.

e Use a coded or non-coded Polar™ chest strap (except for W.I.N.D-based straps).

e We've found the stem of the bike to be the best location to place the Polar receiver, but you may find
moving it around is necessary to get the best and strongest signal.

e The Extension cable has a diagnostic LED to show a signal is being received. If this never flashes, contact
technical support for service instructions.

e If the signal gets dropped for any reason the unit will return to “search mode” and will reduce its range to
the 12” zone again. Just move the Receiver to within 12” of your chest again and it will search for the signal.
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Software Setup - Determining whether your
computer meets Minimum System Requirements

! WARNING !
Before you begin the software installation, you must
make sure that your computer meets the minimum
requirements. DO NOT install the software on a
computer that does not meet every minimum of the
below specification. You can use the diagnostic
instructions below to verify your computers specification.

You are given two registrations of the RacerMate One
software per user, as noted in the license agreement.
A new licence purchase may be required for any
subsequent (more that two) registration attempts.

RacerMate One

Minimum System Requirements

e Processor: Intel Pentium 4 (or equivalent) and higher.
Dual and Quad-core processors preferred.

e System Memory: 1 gigabyte (GB) on XP, 2GB on Vista,
4GB on Win7

* Operating System: Windows™ XP/Vista/Win7

¢ Data Communication: 1 USB Port per trainer.

e Video Display Device: DirectX version 9 compatible
video card with 256MB dedicated Display memory or
higher - minimum. Note: Running 3D Cycling with more
than one pacer may require more video RAM. An optimal
system will have 512MB or higher dedicated video
memory.

* CD-ROM drive: needed for application software
installation purposes only

® DVD-ROM drive: needed for Interactive Real Course
Video installation, when installed separately.

Running a Diagnostic Check on your computer

EEX

¥ DirectX Diagnostic Tool

System | Directx Files | Display | Sound | Music | Input | Netwark | More Help

This tool reports detalled information about the Dirsct components and drivers installed on your system, It lets you kest Functionallty,
diagnose problems, and change your system configuration to work best,

IF you know what area is causing the problem, dick the appropriate tab above. Otherwise, you can use the "Hext Page” button below to
vist 2ach page in sequence.

The "HMare Help" page lits some ather taols that may help with the prablem you are experisncing.

System Information

Current DatefTime: Tuesday, August 29, 2006, 08:53:33
Computer Name: SERYICES
Operating System: Microsoft Windows XP Professional (5.1, Buid 2600)
Language: English (Regional Setting: English)
System Manufacturer; System manufacturer
System Model: System Product Name
BIOS: BIOS Date: 10/05(05 16:03:59 Yer: 06.00.12
Frocessor: AMD Athlon(tm) 64 Processor 3000+, MV, 3DNow, ~1.8GHz
Memory: 1024ME RAM
Page file: 497MB used, 1963ME available
Direct Yersion; Directx 9,0c (+,09,0000.0904)

DxDiag 5.03.2600,2180 Unicode Copyricht © 1998-2003 Microsoft Corporation. Allrights reserved.

] [ Save Al infomation... | [ Exit ]

¥ DirectX Diagnostic Tool

System | Directx Files| Display | Sound | Music | Input | Network || More Help

Device Drivers
MWame: MYIDIA GeForce FX 5200 Main Driver: 4 _disp.dil
Manufacturer: NVIDIA Version: 6.14.0010.8421 (English)
Chip Type: GeForce FX 5200 Date: 3(9/2006 15:29:00
DAC Type: Integrated RAMDAC WHQL Loga'd: o
Approx, Total Memory: 1280 ME PN YOD: nvd_mini sys
Current Display Mode: 1024 x 768 (32 bit) (B5Hz) VDD: nfa

Maritor: Plug and Play Manitor DI Version: 9 {or higher)

Direcks Features

DirectDraw Acceleration: - Enabled [ Diable | [ Test DircctDraw ]
Direct3D Acceleration:  Enabled [ Disstle | [ Test DirectaD ]
AGP Texture Acceleration:  Enabled

Miotes

The file v _disp.dll is ot digitally signed, which means that i has not been tested by Microsort's Windows Hardware Quality &
Labs {(WHGL). ‘ou may be able to get 2 WHOL laga'd driver from the hardware manufacturer.
To test DirectDraw functionality, click the “Test DirectDraw" button above,

To test Direct3D Functionality, click the “Test Direct30" button abowve, b
[ MewtPage | [ Savesllinformation.. | | Exit

DirectX Diagnostic Screens

Step 1: « On Windows XP select Start, then click on Run. Type DXDIAG and then click OK to launch the app.

e On Windows Vista (if you don’t see Run) right-click the Taskbar, choose Properties, then the Start Menu tab. select
Classic Start Menu. This will modify the start menu and give you the Run command. Then follow the XP instructions.

e On Windows 7, select the Start button and type DXDIAG in the search box to search for dxdiag.exe and double-click

it to launch the app.

Note: If the application asks you to check for WHQL certified drivers, skip this check.

Step 2: With the diagnostics application running, click on Save all information to create a diagnostic report.

Step 3: Compare the contents of this diagnostic report to our minimum system requirements, shown above.

Note: We have included the Legacy software applications on the installation disc of the RacerMate One software to
allow you to use that software should your computer not be currently capable of running RacerMate One.
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Software Setup - Installing the Software & RacerMate One General Release

To Install RacerMate One Software:
1.Start Windows (if not already running).
2.Close all Windows programs to prevent possible

problems.
3.Insert the RacerMate One Software CD. An Install

Menu screen appears.
4.Click Install RacerMate One Software.
5.The software will install the software after a brief
“decompressing period” as the software extracts
what is need for installation. Please be sure to allow

whatever time is needed.

To install other software or drivers:
At the end of the installation for RacerMate One install

the driver for the FIDI USB Adapter, Microsoft C++
redistributable and .NET software updates. The
Performance Improvement software is optional..

RacerMate One Help and Manuals
After installing and running the RacerMate One software

you can use the built-in Help system, which is the only
manual for the software. We have included a Key-press
shortcuts card with your software to help with functions
used while riding. You can’t access the Help system

ts for each icati
ontroy application, The first ngr
e nd the second commant;rsitf F

t. Plea
OW also a function key [Frsli Mok an CompuTrainer

during a ride.

The help system is page-sensitive, so any page or screen
you are looking at within the software, if you press Help,
you will be taken to the manual page for that screen -
or you can use the menu on the left-hand of the help

system to browse any page of the Help.

i9ned a .Pacer)

mej ition 71
F6 or B \'/En;d e, bacrlf t%fgo" t(gh'%(h"ghted rider)
€lotroj + Dack to s,
Up / Down Velotre r’;' Emergency Braya etup screen

Fn plus +,. Adjust Pacer jf select,
- " e .
F7 PC Key Adjust Pacer i selecte:jj (\(/:omPUTramer Only)
Prafting Toggle onyer 110N Only)

Real Course vigeo

art T ;
F1 orG St Imer PaUSe RaCe

Key-press card supplied with software package
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Connect the USB Adapter

r

Please Note: You should have by now installed
the driver for the USB Adapter. It is preferable
to do this BEFORE connecting the adapter to the
computer. If you have not installed the driver,
or are unsure, please insert the RacerMate One
installation CD and select Install FTDI USB-to-
Serial Driver.

\. J

Universal USB Symbol

-
Important Notice:

You will most likely see three connectors on your
computer that are pink, green and blue in color.
Even though our Stereo Communication Cable
will plug directly into each of these, DO NOT use
these connectors as they are for audio devices
only and will not work with the CompuTrainer.

Though we no longer use a serial port, one is
pictured. The Stereo Communication Cable
must be plugged into the USB Adapter (1/8”
stereo jack) and not a speaker connector.
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Connect the USB to Stereo Cable adapter to an
available USB port.

If you DO NOT have any free USB Ports, you can add a
USB hub to add more USB ports. If you do not have a
USB port on the computer at all, your computer may not
meet minimum system requirements. Be sure to check
these requirements before proceeding.

Please Note: Previous versions of CompuTrainer
contained a 9-pin Serial Port adapter and any
references to this item in other manuals or on-line
documentation is appended by the current use of
the USB-to-Stereo adapter.

Connect the Stereo Communication Cable between
the USB to Stereo adapter & the Handlebar
controller.

Plug one end of the Stereo Cable into the jack on the
USB to Stereo Adapter and...

...Plug the other end of Stereo Cable into the
Handlebar Controller - EXT. PC jack.

Congratulations, your CompuTrainer Hardware and
Software is now installed, setup, and ready to use. If
you have not done so, turn on your CompuTrainer using
the power switch on the Load Generator. The red LED
will indicate power is on to the CompuTrainer.

Important: Before launching your RacerMate One
Software for the first time, make sure you have turned
on the CompuTrainer first. This will allow the Auto-
detection routine built into the software to communicate
with the CompuTrainer hardware and set up the correct
communication ports.
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Launching the RacerMate One for the First Time

RacerMate One Registration and Activation
Registering activates RacerMate One. This is performed
using an Internet-based user account system to help
minimize the need for RacerMate intervention in the
registering process.

RacerMate One Compatibility Test

Skip the registration process on the first run. DO NOT
REGISTER your copy of RacerMate One without first
running it in 3D Cycling mode first to test performance.
See the RacerMate One Software Help system for 3D
Cycling for these instructions.

Your Registration Key

Do NOT lose your registration key, as we cannot
provide a free replacement. Make a copy, if needed.

Direct versus Remote registration

You may be using your trainer on a computer with no
Internet access. Because of this we have allowed for
two ways of registering your software. One is from the
computer the software is installed on - if the computer
does have Internet access. The other way is registering
remotely using a different computer. Both procedures
are found listed below. But in either case, you will
need an account on the RacerMate server to track your
registration attempts to allow you to reregister again, if
the need arises. We will address both scenarios in the
registration processes shown below.

Registration Instructions -
Computer connected to the Internet

1. Install RacerMate One.
Launch RacerMate One. The software will attempt
to detect the Internet. If it can, you will be
presented with the screen shown to the right.

New Account

1. Enter your First and Last name.
From the software disc sleeve, type the CD Key
found printed on the label.

3. Enter the remaining account information (Email
twice and Password twice) for future use.

4. Note: This is the information needed to access the

RacerMate server for future purchases or registration

attempts. Remember this information!

Click “Register now.”

6. If everything is valid - you will see a confirmation of
registration thanking you for registering

hd

18

RacerMasle®
s ) gl =4

! WARNING !
You are allowed to register RacerMate
One on two computers ONLY using
the registration key supplied with the
software. PLEASE verify whether the
computer meets minimum system
requirements (see page 14 of this
document) before installing and
registering the software. If you think
you are OK, you need to install and
then run the 3D Cycling software in
Demo Mode (see the Help menu for 3D
Cycling for these instructions on Demo
Mode) BEFORE you register. Do not
waste one of your two registrations if
the computer doesn’t run the software
correctly. Failure to heed this may
cause you to incur the cost for a new
registration key.

Registration

Ploase fil in tho form Below in order 1o comphate the registration process
far your RacerMate products.
O New account 4 Adready heve an account

(ST FrsiMame
Last Name [EETEEN

(S COREY ENTER HEREX KOUK KKKRA_
Account information
(FETHN yous ERMA E e A cOunl O
Password
Confim password I

Creating a new account - Internet connected



Registration Instructions -
Computer connected to the Internet - continued

Existing Account

This would apply only if you registered the software
before on another computer and are needing to
reregister it again on a new computer.

If you already have an account on the server, enter the
CD key found printed on the software disc sleeve.
Enter your account information Email and password.
Click Register now.

If everything is valid - you will see a confirmation of
registration thanking you for registering.

Registration Instructions -
Remote Internet computer

Doing a manual registration requires providing a
hardware ID to the registration server. This ID is found
only on the manual registration page, as shown above.

1. Install RacerMate One.

Launch RacerMate One. The software will attempt to
detect the Internet. If it can’t, you will be presented
with the screen shown above.

3. Write down the Hardware ID number (Step #1 of the
software screen - “Write down this number”)

4. Take the Hardware ID number and the CD Key to a
computer connected to the Internet

5. Go to: http://www.racermateinc.com/register
(redirect made to http://store.racermateinc.com/
store/registration.php)

6. If you have an account (f you registered RM1
before) sign in and enter the Hardware ID followed
by the CD Key.

7. If you do not have an account, you will be able to
create one and register on this registration web page
at the same time.

8. Press Submit after entering your registration
information to receive your Keycode.

9. Return to the computer you want to register the
software and enter the CD Key and the Keycode
received from the registration site.

10. Press Register now to apply the registration.

11. If everything is valid - you will see a confirmation of
registration thanking you for registering.
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Registra

Flease fill in the form below in order to complate the registration process
for your RacarMate products.
@ MNew accound | () Alresady hava 8n account
VLY COKEY-ENTER-HEREX-JGUG0L 000
Account information
CLE] your @AM EmadAccounicom |
Fassword I

Fogester ator OOnline, “Register now

Login to an existing account - Internet connected

Manual Registration

Wirite down this number AEHE T -1 56 S0P S0F - 3E X EESD

Maike Bune you also have your CD Key

Liing anciher eomputer (or $marn phane) go 1o

oW yOU €3 1 thig iny

Kiryroda
=LY COREY-ENTER-HEREX- 20000 20000

Manual Registration

Note: If errors occur while registering, they may be
due to invalid information being entered. Always
recheck your information. If errors do occur, please
contact the RacerMate service department and let
them know what the error is.



The First Use Wizard step
Hardware detection

The First Use Wizard was designed for the home

user who might have one or two trainers only. Users
with more than this many trainers are considered a
professional client and will be directed to the location
where they can setup their hardware - skipping the
remaining part of the First-use wizard. The First Use
wizard will only happen on the first use of the software.

e “Hardware” consists of a USB adapter and/or
corresponding port address, and the trainer plugged
into it.

¢ The trainer must be turned on and plugged into the
computer to be detected.

¢  When found, the trainer and the port addressed to
it will be stored in a database and subsequent runs
of the software will only check for this previously
detected hardware. This will speed-up the software
launch process on a daily basis and minimize the
number of users who miss the importance of setting
up the correct port for the trainer. It will now be
automatic.

e If new hardware is added at a later date the daily
check will not look for it, but there is a provision in
the Hardware tab to search for this newly installed
hardware - whether it be USB adapter or trainer.

Can’t Find Hardware Message

¢ Continue without hardware: If you are running
the software without your trainer connected, this
is the message you will see. You can press the
Continue without hardware button to enter the
software and play with settings, courses, or run
some of the software applications in demo mode. If
you think your hardware is connected and you are
receiving this message, you should first check your
connections and click Retry.

e Rescan all hardware: If you plugged your USB into
another port, or replaced it, the communication port
address may change. You will need to press this
button to search for any newly installed hardware.

e Retry: If you discovered a cable was unplugged
or the trainer was turned off when you started the
software, you can press this button to refresh the
connections.

Note: If a cable was unplugged or the trainer was

turned off when the software launched, you can press

Continue without hardware, load the race screen of any

application, and then plug in the cable or turn on the

hardware and if the port address was set correctly, it will
begin communicating.
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Cannot find any trainers

Please check power is on to the devices, and that
they are plugged into the computer.

Continue without hardware Rescan all hardware
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User Type

Depending upon the number of trainers found when
launching the software, you may be asked what type of
user you are. If more than two trainers are found during
the search you will be sent directly to the Hardware
Options tab to allow you to setup the hardware
manually.

Two CompuTrainers and Auto-Detection

If you are a home user it will ask you to enter at least

one user to get you started.

* You can setup as many riders as you choose with
this method, but this is a basic setup intended to
provide just enough information to get you riding
on the bike with no failures. You are encouraged
to complete your rider data entry in the Riders tab
within Options to improve the function of other
RacerMate functions.

e If you own a Gym or race studio, you will first
be eventually asked whether you want to upload
an existing riders.csv from an existing MultiRider
application. This tool will become available when
the Classic MultiRider applications are completed
and part of RacerMate One. For now you will then
be taken directly to the Hardware setup options
page where you can setup all the hardware as they
are placed in your studio.

Create Your Riders

The entire reason for a “first-use” tool is to get you
riding as quickly as possible. The first-use rider setup
allows you to add a few riders into the database and do
the starting Calibration routine. Some features use more
information about you than we ask for in the First-run
wizard.

Note: Be sure to complete your user profile from the
Riders tab within the Options selection.

Setup

Please select your use
HomeUse Formyself, orafew riders

“Professional  Gym or race studio

1 detiniinly wouk no b Fae afiede | am
Wk et e e W R

vt Carti
Prafessaal Tristhsts

1P
Set up one or more riders
Fist [ -t
Nickname _ (Used as your profie name)
vorweont NI NN ° N oo EEN

O Male @ Female

When finished with the Rider Setup, click Continue to
exit to the Calibration screen.
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Calibrate your CompuTrainer?

When you are done adding riders, you will be asked if [ —
i i 751 Setlf
you want to calibrate your CompuTrainer. EFFYE 2Ll

It is advised to calibrate on first-use.

Do you wish to calibrate the

If you answer yes to the question it will take you to the CompuTrainer now?
correct application based upon the hardware found.

m Do net ask me this again Ve Moo

If you answer no to the request to calibrate, it will take
you directly to the Application Launchpad.

Daily calibration checks

After the “First-use” of the software, like Hardware
detection, you will still be asked to calibrate a
CompuTrainer every time you launch RacerMate One.
As indicated above, click Yes to be taken to the Calibrate
CompuTrainer screen.

Skip daily calibration check requests

Calibration can be accessed many ways. You may prefer
to calibrate your trainer before launching the software
using Stand-Alone mode; or you may prefer to do it

from the Hardware tab, or you may prefer to do it in

the middle of a real ride using the in-ride calibration.
However you choose to do it, you can check the option
“Do not ask me this again” and this screen will be
skipped and the software will take you directly to the
Launchpad.

You can turn on daily calibration requests again within
the Advanced options tab if you ever decide to

The RacerMate One Launchpad

The Application Launch pad is where you launch
RacerMate One applications. From here you can go to
any application created specifically for and linked to
RacerMate One. The following actions are possible:

nch pad [wer. 3.2.137)

e Hover your mouse over any button for a quick
description of the application.

e Click an any button to load the setup screen for that
application.

e Enter Options or the Help system by clicking on
those buttons on the bottom left of the screen.

e Click on Partners to load a local help page where
you can find out about 3rd party applications
friendly to RacerMate.

e Exit will close the application.

Note the version number of the software you are
running is shown in the title-bar. Please refer to this
version when calling or emailing for service.
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Complete your User Setup

You are now ready to begin using your trainer with
RacerMate One. Though you could now select any
application and ride, we only setup enough information
about your rider (using First-run) to allow you to use the
calibration screen. If you want to benefit from the use of
all the tools of RacerMate One has, please select Options
and then the Riders tab and complete the information for
the rider(s) you created - or add more if you choose.

The RacerMate One Manual is the Help system

We have concluded the scope of the Readme First
instructions. You are now ready to ride using RacerMate
One. RacerMate One has many applications to allow you
to train and this is all explained in the Help system.

Using the RacerMate One Help system

The RacerMate One Help System is page sensitive,
meaning that if you click on the Help button on any
page from within the software, it will take you to the
help for the page you are on. You can also look at the
entire Help system once you are within the Help page
you first enter.

The Help System uses your Internet browser to allow for
viewing, and also has the ability to link to other pages.
So if you see a link on a page within Help, you can click
on it to go to that page - or right-click the link and open
up a new page. Using the first method allows you to use
your back-arrow (like a web page) and the latter method
means you close pages you are done reading.

Regardless of how you use the Help system all the
information you should need to run RacerMate One is
there. Using the Help and the Handlebar Controller key-
press shortcuts guide (supplied with your software), you
should have no trouble navigating your new RacerMate
One software and your CompuTrainer.
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erMate One (ver. 3.2.

acerMates DiAare
Riders

(" Riders \

Profile
First 52T
\EHi| Adams
Usemame
Age
O Male @ Female
Height / Weight
O English @ Metric
You Bike Total Ibs
Height ft in

s 120%
Drag Factor _—

Help  Back

Add rider Delete

Personalize

4
72

Skin/Hair @3 ()
Jersey/Shorts ()
Helmet/Shoes () @3

Style _Road bl

Color @ ()

Set velotron teeth
Heartrate.
Anaerobic -1 70

Resting [E
Maximum
Zones

1 (50-60%)
2 (60-70%)
3 (7080%) @ ()
4. (8090%) @ (o)
5 (80-100%) @ ( ]

Power
AeT (watts)[EIT] FTP (watts)

Save

Calculate
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Thus ends the picture book of CompuTrainer using
RacerMate One. As updates or changes occur to the
software or hardware, this document may change to reflect
these. You will always find the latest copy of this manual at:
http://www.computrainer.com/html/user_manuals.htm

acer
ate®

3016 NE Blakeley Street
Seattle WA 98105 U.S.A.
Tel. (206) 524-7392
Fax. (206) 523-4961

web. www.racermateinc.com



